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2.5.2.1 Number of complaints/grievances about evaluation year \Vise 
during the las t fi ve years 

I- . ! 2021---2020- 2019- 2018- 2017-
, A~~~em,csyears 22 21 20 19 _18 __ _ 

I Number or 105 77 49 21 15 
I complaints/ grievances I' 
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